
OOuurr  mmoosstt  rreeqquueesstteedd  pprrooggrraammss::  
 

The Leadership Development Series 
  This 10 module series, with follow-up personal coaching, prepares 

new and existing leaders with the right mindset and skill-set for 
successfully leading an engaged team in today's workplace. 

 

In The Age of HCAHPS for Hospitals: 
Discovering W.H.A.T. Leads to Always 

Our service excellence workshop is designed especially for hospitals 
assessed by HCAHPS.  This dynamic workshop will encourage your 
best team members to stay on track, keeping the momentum of 

excellence going – and it will re-engage those who may be disconnected 
from their commitment and purpose. It focuses your entire team on 
wanting to create a more positive patient experience in the areas 

assessed by the HCAHPS survey. 

 
Engaging Today’s Workplace 

In a very brief time, the world around us has changed profoundly.  
Seizing the opportunities these changes bring – while solving their 
challenges – requires savvy businesses to explore new thinking,  
creative ideas, and fresh approaches.  Our Generation Mix and  

C Jane Workshops© assist you in doing just that.  They’ll help you to  
understand and engage the insight, perspective, and wisdom  

diverse team members bring to your team. 

 
KKeeyynnootteess,,  HHaallff  &&  FFuullll--DDaayy  WWoorrkksshhooppss 

Many of our programs can be fit to the segment of time you have 
available.  We can ensure program content meets the specific  

needs or concerns of your unique workplace. 
-------------------------------------------------------------- 

Partial Client List: 
Cummins Engine JEP, Truck-Lite, Cliffstar, Zippo,  

SUNY - Jamestown Community College, Penn State Erie, 
Chautauqua Institution, The Resource Center, WCA Hospital 

 
 

 

 

 

 

 

 

 

 

 

    Cindy AronsonCindy AronsonCindy AronsonCindy Aronson        

Cindy Aronson Training 

Phone: 716.969.6016 
Email: cindy@cindyaronson.com 

Website: CindyAronson.com 
Blog: cindyaronson.blogspot.com 

 
Offices in 

Bemus Point, New York and 
Philadelphia, Pennsylvania 

Corporate trainer and keynote speaker 

Cindy Aronson Training workshops 
help successfully change the way 
people approach work, 
relationships, and problem-solving. 
 
Excellent at connecting with 
audiences and inspiring them to 
new levels of motivation and 
commitment, Cindy Aronson is just 
the kind of trainer you'll want to 
maximize the investment you  
put into training your team.   
 
Drawing upon her education as a 
communication professional, and 
over 25 years experience in talent 
development, she knows what 
works -- and what doesn't -- to 
engage your team in the joy of 
applied learning. 
 
We encourage you to learn more 
about the benefits our training 
programs can offer to your 
organization and we welcome the 
opportunity to assist you in your 
training and development needs.  
 
Please contact us below for more 
information. 

 

“Cindy's energy and enthusiasm,  
combined with her knowledge  

and experience, makes her training  

the best around.  You don't just  
hear her training, you experience it."   

 
- Melissa Johnston, Training Manager, Truck-Lite, Inc 


